
Secure 
Helpdesk

Designed and battle-tested for Federal agencies, SDV Solutions is one of the preeminent 
Government-focused extended warranty service providers. Our team has both industry and 
OEM certifications, making them efficient, accurate and trustworthy for supporting DoD and 
Government IT worldwide. With rapid response times and skillful problem solving, SDV will 
extend and protect the life of your technology, consistently on time, on target and on task.

Extend the life of your agency’s technology 
well beyond OEM suggestions. SDV Solutions 
offers one of the most highly trained 
Government IT service teams in the industry 
with maximum level of clearances, ready to 
support all of your systems at home and 
abroad. Enlist our team to manage and 
support your data-center servers, storage 
and networking equipment.

SDV Solutions provides Secure Helpdesk IT 
Support Services for Federal agencies. 
Unlike follow-the-sun providers, our 
U.S.-based cleared and certified IT service
team is available 24/7 to support your
hardware promptly - whenever you need
assistance. Our service teams are securi-
ty-cleared and highly trained, so your IT
issues can be addressed quickly without
having to speak to multiple technicians.

Rely on SDV Solutions for Cleared Personnel 
From Your Very First Call 

Certified, security-cleared IT 
personnel to support your mission. Experienced, Trusted, Cleared. 

24/7 US-BASED 
HELPDESK SUPPORT

A Service-Disabled Veteran-Owned Small Business
Follow us on LinkedIn

Cage Code: 30KC6

GLOBAL CORPORATE HEADQUARTERS
5400 Discovery Park Blvd. Suite 104
Williamsburg, VA 23188

757.903.2068             757.282.7650
info@sdvsolutions.us          sdvsolutions.us
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First Source�II NASA SWEP V ITES-3H

NETCENTS�II NIH CIO-CS GSA CONTRACT

You can access SDV Solutions’ services through the following contract vehicles

Multi-vendor expertise, simplicity of one service providor

#SecureHelpdesk #WeKnowFederal

Learn More

RELIABLE IT HARDWARE 
SUPPORT FOR 

FEDERAL AGENCIES

Watch Our Capabilities Video
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